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BxR1-1 HEHERFIHOER

W1 |Wr2 | A+3 | K4 | KF56 | W6 | W7 | K-8 KF9 |KF10|KF11| KT 12

X1 0.99

X2 0.98

X3 0.99

X4 0.99

X5 0.99

Xe 0.99

X7 0.99

Xs 0.99

X9 0.99

X10 0.99

X1 0.99

X12 0.99

X13 0.99

X14 0.99

Xi5 0.99

X16 0.99

Xi7 0.99

X18 0.99

X19 0.99

X20 0.99

X21 0.99

X2 0.99

X23 0.99

X24 0.99

X25 0.99

X26 0.98

X7 0.99

Xos 0.98

X29 0.99

X30 0.98

X31 0.98

X32 0.99

X33 0.99

X34 0.99

X35 0.99

X36 0.99

[ A B 2.94 2.96 2.93 2.98 2.98 2.96 2.96 2.96 2.98 2.94 2.95 2.98

G- 0.98 0.99 0.98 0.99 0.99 0.99 0.99 0.99 0.99 0.98 0.98 0.99

BREELHE 0.98 0.99 0.98 0.99 0.99 0.99 0.99 0.99 0.99 0.98 0.98 0.99
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WL OWFFEIZ. EFRD 4 SOWBFLUSITEE LT, JREFRITIE TS, DEREME), MBSl B &
O IGHHE] L0 ) 4 DORMEBNGFEETDENI ZEERBLTVWD LRI D LN TEDEEZLN
Do IO DIREERBMEIRE IICENIND LB THD,

Ef%& 2—3 Lacher (1989) O IFEOBENV-EEEORIE] BIEM,OHE LE-LEEEXREM

B B
JEAE LA, By, BLBREDOLHRRIGE G S8 2 R,
BT BTV ALl V2T —FF—2 L T 2%F0OEEEL S E DR,
pisyL e A A=V E RN SR,
PALINES WIZRD U A LRT VARETHRSE DR,

(1E) AKiwEH HIZ &Y 1ERL,

EIE HRO: BFAH

3—1. REOHE

ANRD X ST, JREGFENT T v FITx T 2 BEICRIET B4 > 72 Maclnnis and Park (1991) @
MEIZBNT, 772 NI REICEEL JITTERF L LTET /MES R TV DIRE TR BIEO KT
DTN 2 DICTERY, ZTOAIIBELT, BIfiCEW T, AEFREEE LTEZONR S D EREKRR
LTofFFEmE &, Bilc e B2 it L7z, 206 OJEME% 800 L T Maclnnis and Park O€7 /L& LR
LIEBTELTHAI, ZOXIRETNMILRICKN > T, IMETRBEOEEM S L Loz ML
FETHZENEETH D, £ 2T, RAFICHNTE, BEFEHE» LI Sh 2o BEIC T 2 1E
REZBGF L LT, WEET—2Z2IE L TEFOTEIT 9,

e &0 MEAME) (2B LTk, Maclnnis and Park ® REZ V-, &GN, THE&E B
L To3#rtE) (B L Tik. Aol §IZ &b TEIEZ X 72 BT, Lacher and Mizerski (1994) @R
BEMW, T Z =T A A Mk T2 =5y ME) B LT MERME] IZBL Tk, ARmoOBEIC
HBOETEELIZ 72 LT, 1241 Robert (1996) . Frazier and Gary (1996) . 35 & 0" Brackett and Lana
(2001) DREZFW, LEOREZ, BEECHDOREL L THMOHNATWDS, ik, [HiaH BEO
FFopEtE) ICBLCid, BT 2R o b anolclcw, MEDORNERBEEZITo72, ZhbERICH
W REEE, ik LICERNEND LB TH D,

6 FHIFE, ZN5OREX Bruner and Hensel (2005) (Rt STV 5,
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PEOELE L, I SN EERBRZOZMA 34 4 TH DT, Ao, BEIEH B KRFAE
WCRESINTND 2O, SHEROIBZELGEEZ RS D THD LW O HLHEZZT D ReERH D5, L
U, KREAEETT 70 ROFROTATICHETH Y . 232 < OFRIFED B IATIC OV TOARAEFZ 0
EEZEZTEY, CM IHLTH—EOHEARF - Tnd & Bbnd, LEDOEANS, tRERFAICRE
LA BEIOFREICIL, BOPOZYERHDL EBEZLND,

TaePHABELEZOE, CM Y 72 AL CMAER, A Ay VA ZNEHA L CMA AR, A
T T EER LT CM4 RKOF 12 K Thotz (Wig2 2B8Moz L), TNHD CMIEZ, VT A M&@L
THEEOEANEN NSV ENEND BT, BIEFITIT, NHEHEELTHHWARN S, BRI
BAET DX LTz, BIEFEE LTE, TR I— MREZHAVS, BIZFILTEBOEANIL-T
RENT TEo07K 2B b FEFIZESIERS ] £TOIHNE 1 DOBEMERERIRT S L 51T
ki,

RTR D £ 212, JIREEHBIEOHERMES L L CORLAMERET 27DICR o &21T 5, o7
A R1E, 408 (=34 4 XCM12 &) Thd, RFOHIEEL T, RAaEciE, LEEOEREZIT
TENTELEERFELMEN Lz, RFioREREICIT, REZHIZ K > CIEMREIEFEL RO D Z

LR TEDEHORRZEMRETH DY R A P —REIREHEH LT,

3—2. PIHER

K7 OfERIZ, KR AITRINDEBY Tholz, T72bH, AL 3 OMFEEL L E2—L, 12
DEMEEMH L2, G ORER. 6 DORBMEET WM LT 2 ENRYTHD Z LWRBINT,

51 RF ERFHCHRVBIMRZ R Lo iE, RN 2T 2 5 B Th > 7o, Hx DEBIZHOWTOR
FAMRERIIVTRS 098 ULLWI EWMETH 7=, [HEEME] 1T, BEORBREZENN SIS RELE
W 2 IREFRBETH D, ZIUL, RGN HERLT % Maclnnis and Park (1991) (2L > TEIF b7z 2
ODJEEGHBMED I BD 1 O5THY | KiDET NV EWKT 2MEL L TRYETHLIEEZLND, L
TeNoT, ZOH1RTEZ, HoOERHES T, BERT) askT 5,

B2 KT ERHCIROBIR AR Lo iE, TEAME] 2T 2 3EKTh o1, K4 DEEIZHSONTOR
TAMETZOTND 091 LLEEWIEWEZ R Lz, GEAME] 13, FLRREEA v E—Y L BbY %
FORELEWTHIAEERBETH D, Zhud, Bito THEEME) & OARGR 2 UERLY %5 Maclnnis and
Park I X > TEF LT 2 DOIREFHBIED S HD 1O THY | KimDOET NV EMRT H&E LT
BTHHEEZDBND, LIcR-T, ZOE2W/F4%, oIl T, NEEGRF) Lt T 5D,

T TCHEICIWM I B E o B OJF 2 \THRE R R0,
8 U— MREOFEE LTIE, BIEF O RE, SR ReEMR, R B R W, [HERTH D, RENE
Fons, L EHIxX, Aaker and Day (1980) =& Z &,
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B%2—4 HFIINOBER

e ) g | BLRT | B2RT | B3WT | HART | BERT | BORT | oo

RERRB | 28| wmwy | mamy | BEmy | sBEr | 2aET | SmET | s

Xi 0.98 0.01 0.01 —0.01 0.00 0.01 0.97

X 0.98 0.02 0.01 —0.02 —0.01 0.01 0.96

TR X; 0.98 0.02 0.00 —0.01 0.00 0.02 0.97

Xi 0.98 0.03 0.01 —0.01 —0.01 0.02 0.98

X5 0.98 0.02 0.00 —0.02 0.00 0.02 0.97

Xs 0.04 0.91 0.01 —0.03 —0.02 —0.01 0.82

A X 0.01 0.94 0.03 —0.02 —0.06 —0.02 0.86

Xs 0.03 0.93 0.01 0.01 —0.04 —0.04 0.85

Xo —0.06 0.10 0.99 —0.12 —0.01 —0.08 0.83

AR Xio —0.03 0.11 0.98 —0.13 —0.03 —0.09 0.81

Xu —0.06 0.13 0.99 —0.11 —0.03 —0.09 0.82

X2 0.14 —0.22 0.78 0.09 0.06 0.01 0.78

SR Xis 0.14 —0.22 0.77 0.11 0.06 0.02 0.78

Xus 0.14 —0.25 0.77 0.10 0.07 0.02 0.76

Xis —0.17 0.03 0.06 0.83 0.00 0.08 0.72

T K — Xis —0.10 0.07 0.10 0.77 —0.06 0.01 0.67

FA A ME | Xy —0.09 0.08 0.22 0.64 —0.01 0.08 0.70

Xis —0.10 0.05 0.21 0.67 0.06 0.12 0.75

Xio 0.09 —0.02 —0.17 0.85 —0.06 —0.13 0.56

Xz0 —0.02 0.05 —0.11 0.93 —0.03 —0.16 0.67

S Xa1 0.35 —0.09 —0.04 0.48 0.00 —0.07 0.41

Xa2 0.27 —0.02 —0.04 0.70 0.10 —0.12 0.61

Xa3 0.07 0.16 0.10 0.54 —0.20 —0.14 0.50

Xos 0.01 0.06 —0.18 0.96 —0.03 —0.07 0.72

Xas —0.03 —0.15 —0.06 0.90 —0.04 —0.02 0.67

R Xas —0.04 —0.15 —0.06 0.90 —0.04 —0.01 0.66

Xo1 —0.02 —0.12 —0.07 0.85 —0.05 0.02 0.61

Xas —0.01 —0.08 0.04 —0.05 0.94 —0.11 0.86

FE A Xa9 0.00 —0.07 0.04 —0.05 0.94 —0.12 0.86

Xso —0.01 —0.09 0.03 —0.04 0.94 —0.11 0.86

A Xa1 —0.04 0.20 —0.26 —0.01 0.54 0.02 0.42

Xao —0.03 0.20 —0.28 —0.02 0.53 0.01 0.41

Xs3 0.05 0.12 0.01 0.29 0.40 0.35 0.58

1E18 M X4 0.08 0.15 —0.01 0.23 0.41 0.35 0.55

Xss 0.08 0.18 —0.02 0.25 0.39 0.34 0.57

Xs6 —0.10 0.12 0.36 0.20 0.10 0.46 0.70

LM X7 —0.12 0.12 0.35 0.22 0.10 0.46 0.72

Xss —0.13 0.10 0.35 0.22 0.07 0.46 0.69

Xs9 0.03 —0.07 —0.09 —0.08 —0.17 0.90 0.71

2 =27y ME | Xio 0.02 —0.28 —0.28 —0.18 0.08 0.62 0.42

Xu 0.07 0.00 —0.10 —0.10 —0.21 0.87 0.69
GERER [ 2.33 15.03 2.46 1.94 3.26 4.43
TG 0.06 0.37 0.06 0.05 0.08 0.11
PR 5% 0.06 0.42 0.48 0.53 0.61 0.72

% 3 AT & RISV BIR A R LI,
ERICOWTORFATEIZDTRS 0.77 lEE W) EVMEZ R Lz, &M 1%,
AA—TEHVWHIE2RELZERTHIAEETRENETH D (Lacher,1989), 5. [oHrPEl 1%,

MRMEIE ) B X [ 2T 5 6 R TH -T2, K4 D

HEE D00

HEE

WIS BRDOY ALRLT U AREEZ S PRISELV T OIREZERT DILESHRBETHD
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(Lacher,1989), Tz, # 3 R, WEHEIMOENDA A —URBZ 2F NI BREZERT R
TThrLEEZOND, LIzBo>T, ZOFHEIKT% [BEHRT) @4 T 5,

94 RNF L HRRCRVBIREZ R LTeDE, TmuZ—F o v Ay M) TEEME] B RO TR 2%
T D 18 B CThoTz, [y Z—T A v Ay MEJT, WEREOREBEZ O T T 2REL BEWT 5 I8%
EHEBEIETHD (Huron,1989), NEIEME] (X, BB ICHTHRBEL L L ST LIREL EWT D IRE &%
JEMET®H % (Lacher,1989), NERME] 13, HHEEZITHETY Xhk L b8 572 EOBMIERIBIS & B4 5 2
EEERT DINEERBIETHD (Lacher,1989), THdz., H 4 F 71X, WHEEOHEWREECEE L
Wik LEE A O BREABERT IR ChLEELZLND, LER-T, ZOHE 4 HT% EmBRT) &
LI

85 AT L RRICIROBIR AR Lz oid, TRSEME. TRUEIE) . B X OMEEME) 2k 2 8 A8 Th -
7o TREGME) X, EVaT A A=V Y — RE VoL REOREREEA L, BHETIRELE
W 2 IR EFRBIETH D (Huron,1989), THUFME] 13, iREEA) - EEEMNZRFREZRDL DT L— a3 Uikt
L CERERY « SRR 2 (N D REE 2 Bk 4 2 IR 5 B CH D (Huron,1989), MEHEME) 1, JR4
DIFEMEZ AT D RRE 2 BT 2 RS T RBETH D (Huron,1989), Tz, # 5 KT1x, KEDHK
HLROEGB LGN ZRTRICE > TEBMEAZRIEL, WRBEIIAEEZZTANS T SELIREELE
W ORTThdEELBND, LIeRoT, ZOHESHRT% [ZERT) ot T b,

%6 ET LRTIRVBERE R LD, [ —5Fy ME) BXO [F01EMN) 2HkT 5 6 M ThoT-,
[a—27 s ME] X, FEOHEFICHFRL TS LR SEIRELZERTILETRBETH D
(Huron,1989) . i), [FofEtE) (X, Rz ik L CHIRMIT 2 REZ EW%T 2L EFTHEETH D
(Huron,1989), Z#x. # 6 FFII, FEDHEEDRLBIELIBELZER T IEFTHDLLEALLN
b, LIzoT, ZoH6RF&E [HMRF) Lashid D,

BA4E BIRQ: {HHOBUEES

4—1. BETTILOEE

4—1—1. BEEDOFvVY

AEIOHAX, BEFEED bl SN R SR EMEZ BT 5 Z L12 X 5T, Maclnnis and Park
(1991) OETNZEILIET H Z & Th D, Maclnnis and Park 1%, @GET LV EKBEEGET LD 2 O2DE
TNEWHE LTz, £ T, KM D DT MRS ERBMEZ BN L TIRIRE T L O#RIE 2 372 5 1T
LCiE, £9, B&EE =60/ EME520NMERE 57200 % F =~ 27 LT, Maclnnis and Park 23" L 7=
2 DDETADI L, WTNOETVEIIETRENEHW L Tde by, £IZ T, B TITo7k
AW THE LT 12 KO CM OXRGITHT D EEE T2 OB GKEZJIE L, WEICELT
I%. Petty and Cacioppo (1986) O REL M -, BMHEA X, gk 3 ICEHNINTNWDE LB TH D,
CM Z & OB GREDEIEIT, 44705 5.9 ETOMEZR LI, Thwx, SRIOEROEZEHIT CM O
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RBRRLICK L TEBESETHLEBZZXONLTEA D, LEN-> T, K@liBWTiE, ®mBGET L OMEE
ERBDZ LI LT,

4—1—-2. TSV FICHTIRELZTOREERA

AH OB, Al L7z L 9102, BEFUFERED b S 7o A5 5 2@ 1% % il 2. T, Maclnnis and Park
(1991) DETNVEILETHZETHD, LR oT, WOHNRBEICANR» oA EERBEN & EEEE
PEIRFEIZ BT 2 e & DM OBIRZ RN TE ARRPER T 27 I O DET VLV LER—TH D,
Zhwwz, £9. Maclnnis-Park &7 /b O PO R EEREBREIC D 2 KRKHZ, Al TER
FTARESHAEL LTETO XD ICHRET 5,

1 HICKTHRERE ] X, (772 RICxhd BR8] ICIEOREE RIFT,
B2 (770 NCHT2EE) 13 (77 NCxd 2R8E) ICIEOREE KIET,
i 3 TEHEA~OEA ) 1 REICHT HHBE) ([CEOREE KT,

{4 HERZREE) (X, ARSI 288E] ICIEOREL RITT,

i 5 TEEREE] 13 REICHT HBE] [CADORELE RITT,

W6  [AvE—U~OEA] X, [772 NIXT2EE&] ICIEOFREL KIFT,
a7 TERA~OEA] IE, THEMRERE] [CEOREE RITT,

4—1-3. {HIFAFORE

FEREE AT BEORBRE BNHI L2 RELEWRT 2 L5 S 2B Th %, Maclnnis and Park (1991)
FTZOREZIEB LoD, ZOREOKENRVILEFRT, FR~OER] 2HEOL L ERLE, &5
W HIE, FRETNHGEDR RORREEOH L72GE . RS 2 HEMREE ) BAELD L E
Lz, 72720, BBEGREAERITIIA v — V0B A~ORNEIE-SIT A3 Y (Petty and Cacioppo,1986)
WEEZBONHT Z &3 A v = VB AE LT WD, ZORENTRE ER L, Lo
Y. Maclnnis and Park & FRIC, IROEFBEERET D,

K7L 8 e A1 1%, [ERA~OER ] ICIEDOREL KIFT,
Wit 9 TR X, THEEMNRERE ICEOREE KIET,

4—1-4. BEEFORE

AR, PORIEEA Yy -V MDY 2 OBREZEWKT OILEETHREME TH D, Maclnnis
and Park (1991) (I LELOHEER T L LI OEEZRE LoD, ZOBMEOKENEWAEGTRIE, [IA
HICKIT DR [CEBEMNICEOREARIE T EER L, Fio, oiE, MEMEDOKENGWRE
. HEEDOIREICKT LT EERREN ) 24 CIEDEERELEY, IHICEHE, HEAM XM 2y
B—U~OEH] ZEDDLEFRLE, DLOEmE Y., 5 RIS, RORBHEZRET S,

9 Z O IE Maclnnis and Jaworski (1989) 35 J2 U Hecker (1984) IZ X > CTHEFEIN TN D,
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i 10 HEAKEA) X, TREICRHT2EE ] ICIEORE LR KIET,
R 11 BEART X, THEMRRNS ) ICEORELE KIFT,
W12 TEANF 1F, (A=Y ~0EH] ICIEOREL KIET,

4—1-5. BREFORE
BRRF LT, HEBEIMONDOA A—UREZ NI ELRELZERT DIRETEEETHY

Lacher(1989) @ 81| I LY T4 ICBEEL WD, HIL, 95 LEBWURT 7 0 Ricxh+ 50
B ED XD R RITT N OV TE KR L TW2RWAS, Lacher and Mizerski (1994) I2 85 &, H#E
FIIMOEDDA A—UREZHTFNIRD LI Lo THEICRHET LB b, Bl REFEE
Bz L& REA v B — U OERERHEIC R 21T EFRITER L, HEIBEST 2 A0 LB
ERELZLRHDTEAD, ZOXIIC, HEFIMOEZBBIED 2 L3, IREEFRA RIS L THE
FOERZEDD ZLITORNDLEZOND, DLOEREY . ROEHERET S,

it 13 THRZRETF) 13, [EEA~OER ] ICIEOREE KIFT,

4—1—6. BEETFORE

BB T L X, WREORBELBEEAMEL, EEEZOL A E®RT HAE ST REMLETHY . Huron
(1989) @ =X —F 4 A2 M) 3L Lacher (1989) @ [EIENME) & TG (B LT\,
HiX, £ LIERMERT T 0 RICKT 2BEICED L S B A RIFTHIC OV TER LT RNS, &
NWHDIREERBIEL, HEEOK D EEHDH I LIZLo T, JAHICRT2EENRESEEAE T ESE5 L
Exzohsd, fIZIE, CM ZOLDICHEZMIT TR THHEREIAEETROY XAEZK LD LITL-
TRLWKEFELIZRDEA S, ZOXHIC, HEFOEEPLERELWME L Tanzmhstd Z &id, A
BT D2 HENREIE RS2 2 LI oRR0EEBEZX N5, U EOER LY\ IROEHEZRET D,

It 14 TEBRT) X, TEENREE) ICIEOREE KIFT,

4—1—7. SEERFORE

ZRNF L1, HEEICRIENICKRAD 2 LI X o TUREONEOBRZ IR HIRE & Bk 5 R
EHRBMETHY . Huron (1989) @ MFHEME), THEGME], BXOY TRUEME) (CBIELTWD, #Hix. £
LIZBIEDR T T v RICKIT D REIZE D X 5 R EEZ RITT NI OV TE L LTV, Maclnnis and
Park (1991) 12X %L, @S ARHEEITIA v —VUBE~DORWEE ST 28 H 5720 (Petty and
Cacioppo,1986), A v & — VIR A BHET 2 K OFIEDNHEE OILEICK T 2 B EHREE L S5
EEZOND, ZOZ LD, IKEERICL > THEEDIREDONERZ T AN iU, A vt—
VIR GI2 0 | BB OIREICKT 2B REEITE IS WEB BN, flZIE BKD CM
THRASCHMZHEEIEL L) RFRB/MELONLIZEFILIEFLETH LN, IO DOERIFHEREEZDOAARA
& LTORIBIZHFR AT IREICHT 2 ENRENE 210 2L 2T 5BE 2> T0DEBExHNLD,
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IDEIIT, AvE—VONEFEZITANRSLTLSTHZ LT, SENRERELDDESZ EITo7em)m
LEEZOND, LEOHEGR LY. WOEHEHRET D,

]

L 15 TZER T 1%, HEREN \CAOBEE RITT,

4—1—-8. EMEFORE

HHEF LT, FEOHEE ORIBIIR I BELERT 2R EEREETH Y, Huron (1989) @ 4
=5y ME] BEO TRREME) CEEL TWD, i, 295 LICBIERT 7 v Rt 2RBEICED L S
RWEBE RIEFTNIOWVTEL L TR0, Allan (2006) 12X 5 & FEEDOMEE IO IER S EE 72
NWTNDHRLT =T 4 A NDIREERERAND Z N, REA v E—VIZH L TOHBEEOEREZED, 7
7 FOMBIZEMRT 2 E2 0605, X, HEMTORGO CM 1213, HEIZAZDH S J-POP
T—=7 4 A ROHPFIA SN TNDZENZV, ZDXIIT, FEDHEE ~FR LELEICE T Z LT,
JRERA = L THBEEOREBZHED L Ll ondtE1onDd, U LEoEmL v, RO

wiET 5.

16 TEEFRT-) 1, TA v bE—U~0EFH ] ICIEOREL KIFT,

PLEOIRGHRET. MESDLIRNRAFEATTTLIEEDONDETHS D,

K%z 2—5 WMEETINL

R Hs(+)
LAEA~D
Ho(+) e Hs(+)
. Hio(+) H7(+) IREIT
Ea 5tk

K+ > .
n(+ v xf
HER 72

E
T

N

Hi(+)

77 RIZ
PR ARy (=Y S

Hus(+)

A= ~D He(+)

ZRR A
FEgE|
RFAR 7 His(+)
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4—2. HFTORE

4—2—1. REOHE

AFRIZBNTIE, RERHE EIET D720 O ERMNTEIEL LT, 58S 5HT (SEM : Structual
Equation Modeling) # V%, SAIZR~R 2578 HIE, BRGS0 & 1%, EENICEE(L T & A
SORRHIBIRE GRS D72 DI SN HET, RREMAT DGOV TR S h 2 8B D%
BIZOWTOTF—=FE2INEL, ZRoE2AWTEESMOREANZDREAHET 2HLETH D, KinDH
BET VIS ORENEROMEZRAD LOTH LM, T VEHRT 2SN TR L EEN
ICHIECTERVIEE, F&, BIE. EH. BLIOLSEEBELZ R TS TH L0, SEIZETLO LS
IR T 2 O HEE T VWD Z LI TH A D,

B, WEET — 228N E SR EORZEEL LOHH Lz CM ITFIE & FETH 5.

4—2—2. BAEBDHRE

AIEICB W T C7e L 910, EENITITE CERWER TH L2 HEE LCHICHET 23S, BL 0%
O DMDORRHRERE GRS D720, EpBHEESTEZ NS, 207, HHTITE L TITA MR
RERT LT HBNEBRABEEE LT T b, BEEREBRICE T Silao BIEICE L
Ti%. Maclnnis and Park (1991) O REZ 7o, F7z, JKEF4EMICH L CTiE. Maclnnis and Park,
Lacher and Mizerski (1994), Robert (1996). Frazier and Gary (1996). 3 X OVHi[# & [A4%1Z. Brackett
and Lana (2001) OREZMWz, ThODREDEELHETL-ODHBETH L7 a2y 7D ad
1Rk, ARMEHEME (SCR). 38 X ORI HUIIHE (AVE) 1321 E1 0.73~0.99, 0.91~0.99, L 1%0.84
~0.99 ETOHEMETHY ., WTNOHRENS S, EOMBIEEO RERES SWVERAEEZAE LTS ES
2 bid, B, BEMRIEREX, Mgk 4 ICBNIND LBV THDH, W7o CROWZBEER 720
EREZR UM 1 L3RR ->T0EDIE, BT VORI ZEEICOVWTEE LWMEEE LS XD
CHBEEAT o122 TH D,

4—3. RoEHWESHT

4—3—-1. BEETILOEE

AIEIC W TR SN ERE T /T L TP RO 23 A 72 & 2 A, I 9 ICBI# L7 R AR E
WCRDEVWIHIFERME N, 20D, IFERELEBRSTLINEORAEZIY rE | MEET VOEEL
Tol, BT, T NVOHGNZ2RTHEEGERE (GFD L7 VO & ZES %77 B B EHRER
WAELEEE (AGFD 13 0.56 & 0.52 &V I IEFITEVETH - 72, ZHIEH S NITTT A KAL)
HipledTh D, £ THLIT. BODDOBRELEZH > THEST 2177, £OfEER, GFI & AGFI
12088 BLN0.85ICEF L, BELAMSTT VIIEERMOMEET VLY BWEAEZ R LT,
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4—3—2. ETNLOLGMNRLHEFE

EEZOBEERET N ORAMREOMET IR LT, BAHEEEZHWT, RlkitRE2fToc L 24, E
T L7z, 2 MEEIL 830.05, REDHME (df) 1322 LW IHIEKMTH -7, y2 dLfix 2.58 &
DBUETH Y . BEAEWIIEI0ONHERES 2 3.00 &) SEHER 7= LT,

F7-. GF11%0.88, AGFI1%0.85 Th o7z, GFI & AGFI 0713 0.03 L/h& <, RENTOBEAET
20N EBXLND, Ll 2D OIEIEIC DWW CBEFFAIZEINE 0.9 DL ERZEFE LW ERR TN S 720,
MR SN D RE R TIEH D28, ik, MRV 7L L KRBT T VTR T DR & 5,

ASEID X I %L DRT A= 2 EHEETRERBULRET LV OBFEITI T, GFL L 0 HRh 728151,
HHEORBIZE S AT EOBEAEIKREZ R L CEBICANRTZRETH D P FHAEF TR
(RMSEA) TH 59, ZOfEIL0.06 TH Y, BEFHZERRHELET S 0.08 LW O fEZ FEl>TnoH7ed, 7
—ENZDOETFMCELLEALTVWDEIEERBRL TN EEZLND,

4—3—-3. ETLOBI R LM

BUAER L LS OBR &2 S THESRATT T 1% KETHE TH -T2, — ., WAELEH OB
R rm G RAOREIT. ZEAEN 1%KETHETHY . TRTOREBD2< LD 10%KHET
AETHoT, ZhOD tREDHKERIT, MREHEEM L & BICKEK 6 IZENESND LB TH D,

EX2—6 HIOBBESHOER

1R FRAEAHE E i (¢ )
Hi BT 28E->T T Ficxtd HHEE 0.49 ( 10.09"**)
He 77V RIZHT2EE->T T Rigxtd 2EE 0.29 ( 6.28™)
Hs &R ~OFHEREICHT HREE 0.24 ( 4.53"%)
Hye HEMREEINEICKT 2EE 0.37 ( 7.21™)
Hs  SEMRENEIRNEICKT 20EE —0.20 (—5.09™)
He AvE—V~OEB—->7 72 NIHTHES 0.58 ( 13.68")
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NEBTEAH L U CHZBRICRERBIROBINZTT S X 572, WhlXERST & RFoiT O A G w7
O RETH DY, KROBMIZZ A LA ROBEEEWEERRET v A Z2MHATHZLTHY
RO B HEES I E R IZBII TE RAWVIBELER TH D720, b U B 2 Fr o 30y Bk
PRI bl Lo Tk Th 2 LS iz,

4—1—-2. BAEBOHETE

RTEIC BV Cam U7z K 51, EEEANCIIBIIC & W ERE LEICET 23ISR L O b DR DR
FHBRZISIRT D70, Aimid o EasE o2 v 5, E0BEEESITICES L, S Rila % A1
T ABBOBBREL A FE LT e 6720, Mk s (2B LTIk, Folkes and Wheat (1995) @
REZHuv=, M8&&0E) 1B L Tk, Putrevu and Ratchford (1997) OREA W=, MEEEX] 28
L TiZ. Bower and Landreth (2001) O REZ M2, 6O REFSEHRBESICE L TEEEDOSH S
RELLTMLNTWSS, ZNLSOREEBESIZ O TIE, Bl 28788 R onbleh o272, A
DOREMFEEIT o1z, AR RE REZ, itk LICENIND LBV THD, AEICELUXTRI A
— hRESE W, FIEFICH LT, TEBOEANICE s TURERE [2YTUIELRV] 205 TIEF
WY TIEED] FTOIBEND 1 DOERMEERINT S X 9 IZRkDd T,

F LRI DV TERA S 72 IE RE O EMES L OS2 MR 2 - d DIETH 5 7 n Ny
7D o fREL BRAEHENE (SCR), B LU B (AVE) (3, #fi#k 2 (ICEKESh @Y ThD, 7
gy 7D o AREIE 0.69 105 0.99 ETOHETH Y, 7=, BRIEHEME (SCR) 130.92 575 0.99 £T
DHEETHY . EOMBMESORENE b ZARREEEALZBLTNDLZEEZR LTS, IHiZ, F
B)BAmINE (AVE) 1% 0.87~0.99 £ TORETH o7z, TN HOEMHIL, & OISO REJE D

¢ FELIFIAIE, BH 1992) RO L&,

5 FHHE, 25O REL Bruner, Hensel, and James (1992) (ZFifi ST\,

6 Uh— NREOFLEE LT, #HBRE O HE, B R I, BIER R W, HHNTH D, R ENH
Fons, 3Ll 1E, Aaker and Day (1980) & Z L,
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WEEHEZFELTWAZ LEZRLTWND,

4—1-3. HAEOHE

HEETEOBEIEE T A TANCHH S BERBRR L OF A 2824 TH DT, [MEH 2824 D H b,
RIZEFEIL 270 4 (96%) TH Y, HEIEIEEHIL 2624 (93%) Tholo, FEMNENKPAICRE SN
TNDDI, SHHEROIEZLYEEZ RS SO THD WO EZZIT 2 A EERH L, LovL, K%
FIFTEENRETERZTH A 2=V ZfIAT SR m<. 1 NES LORFAEDT, A4 08—0
DORIG LD 2 EMBWETERESOKR, Y a2l 2 A0 CHETOIHENL WD X A L —)LT
HET ORIV ZNEEZOND, U EORND | KimORERRITITR T ORNUMRH D EEZBND,

FIEE L. B DPEIEB L7222 A Lt — VB RNENRD L) IR Sz, 72720, (D) HEEDIR
HEBLTHA LE—APTOND ZEEFFANIAS> TNDT— A (2) B—/VHIRAEERICED r—R
BROB) AR OIERLY D X5 IZH HNTMERLIL L T DR ZR 5 7 — AR5 L 51
rahiz, 7ok, LoHAEEOPTICEE L Tid, SAS System for Window, Ver. 9.1 @ CALIS 7 r v ¥
R,

4—2. HOBBES

4—2—-1. BRETIOBIE

RIS W TR S NS E T MK LTI 2R A7 & 2 A, (K 6 38 L OMEHL 7 ICBE L7z
RAMEFBILR D EWVIHIFRERNG LN, 0D, FEBELRSTZINOLORZAEZRYERE, 5T
FINDEEEIT> T2, TORER, GFI & AGFLIL, 0.85 725 0.87 5L 100.81 75 0.83 12 L&H-L, EIEL

TREEE T VMEERTOBEET VLV BWEGE LR LT,

4—2—2. ETILOLENRLETTME

EERDBLEET VO RAFEOREEI IR AEHEEER O S, Sk REITERICKRT L, €7
JVOERRFHRICE LT, MESICEHNSNIEVDOT T Ny b FT—28E6N7=, 7. 2HREEIT
341.26, 2BREDCHMHE (Af) X110 LW IHIEMETH 7=, 2/ dLi33.10 THY | BEIEIFZESRHELET 5
5 LT &V D HIEEZ 72 LT e, £7 VOGN A7 3 & EEE (GFD (X 0.87, E7 VORI &
LEN & T B HEREEEAERE (AGFD 1% 0.83 Thotc, T OEEIL, BEFWRIDRET 5
0.90 L E& WS HHEZE T TE-> TV AR THBEREN LI RETIEH L2 bOD, ZIUI/NREZRY 7
&R T ICHRT A HEMES $ 5, 7o, GFI & AGFI 0713 0.04 L/ &<, R0 oA E
TIEFERWEEZOND, AREIDO LI, 2L DRI A—ZZHETRERFRRET VOGEEITBNT,
GFI & 0 AR afEix, B HEOHERICEE S BT LoMEEERZ2EE L TEBICANTERNETH DT

T ZZTCHEIC T P E o R E O 2 R AT,
8 il 21X Bollen (1989) ZZ&MDZ &,
9 FlZIXEH 1992) O L,
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Y TREAET SR (RMSEA) THAHH, ZOMMEIX0.09 TH Y., BEFEIIZEONHELET 2 010 EWHEE T
E5720, T—2ZNZOFETNVIZIELLEALTWAZLEERBLTNWDLEEZDLDTHAI,

KT 3—5 ETILOESFBZLYHTME

22E (P ) 341.26 (<.0001) GFI 0.87
22/ At 3.10 | AGFI 0.83
AIC 427.26 | NFI 0.87
SBC 580.54 | RMSEA 0.09

4—2—-3. ETILOESEIR L 4T

F AU T DAREHEEME, tE, B L OFEEZOHEEMIL, KK 6 ICENI LB ThD, Bl
R BABEEOMOBRZ R THEFRNLT T 1% KETHEThH o7, —FH., ERBLEHOBIF
EARTREEFEROBREIC OV, MIgmE] 220 THEME] ~OXRFFEFETHY, [0k
PEL 0 TR ~O/SR L 5% KETHE THY . ZOMO/RRTTRT 1% KETHFETH 72,

10 B 2 IXHEEH (2001) 22O Z L, 7238, Browne and Cudeck (1993) 12 0.08 AT & W) HEEAT/RLTEY .,
Z OFEMEE AT LT VDRI S A R&E TH B,
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BFE 3—6 REHEE. tE, RELCRHEEE

" 3 TEAEL 1% D
Lt woe | PP | e

X —(lEEE 1.26 8.07 0.90a
Xo —(HEENE 1.00 — 0.67"
X —HE4EH 1.00 — 0.66"
X. —HEEH 1.14 7.31 0.752

X5 —HIE G 1.06 0.21 0.932
Xo —HNE S E 1.00 — 0.86"
Xr —HEME 0.98 14.42 0.852

X —HIR(HEE 1.00 - 0.77*
Xo —lEEER 1.00 — 0.90"
Xio—lEEEH 1.01 21.58 0.922
Xu—ARUME 1.08| —0.18 0.912
Xiz— AR ME 1.00 — 0.87
Xiz—EIFAACK 1.00 — 0.92"
Xia—[AIFRBRR 0.98 7.83 0.91a
Xis—R2H% 1.00 — 0.82*
Xie—BRAMN 1.22 6.61 0.94a
TR — RS T —0.53 | —5.82 —0.56a
S — S —0.11| —1.09 —0.08
AT — S TR R 0.16 3.14 0.18a
AT — R —0.60| —5.78 —0.49a
B 2 I — S T A 1.09 14.11 0.96a
5| & F—Fn Al —2.02 | —5.01 —0.37a
ARy MEHETEANRS | —0.47 | —38.85 —0.28a
FTAME — A = MM 0.09 2.26 0.13b
AT E < [R) FJAARoR 0.23 4.93 0.30a
ST AT i — R A 0.18 3.97 0.24a

L. EEERE, 213 1% A E, X% A E.

4-3. HOBBESTHL/OINIHR

4—3—1. Dodds, Monroe, and Grewal (1991) D{E#EIIRETIL

Ml EndE) 225 DA ) ~OBIRZ RTS8 2R HUT 0.56 LW IO HIETHY . 1%KETHETH-
2o Thbb, WEEIZZA L= EOMK 2K S METIIET 5138 aRE /NSRS &
W ZEBRRENT,

WA, TRIEEEIE) B X TR 225 TMEME] ~OBRE RIS 2AREITENEh-0.49 B &
U018 EWVWIHHIETH Y, & HIZ 1%KETHETH -T2, T7b5, HEHIL, A LE—/dhcktd
HEHMAHRE /NS SHMRETIVUET 21 EZ0REOMERmWVE ML, £z, ¥4 AL EOMRE
RS AT NITT 21T L, ZORBOMEIMENEHTET D LV ZEIRahi,

Wiz, nRAmE) 7o TEEERN] ~OBRERTSAERT0.96 LW OIBETHY . 1% KETHE
Thole, Tbb, HEEIL, A4 Lt—mOffifEz & < mETEd 212L, 2oz EE LXK
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FEF T BRI LG B LTz,
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WO TIE AW b SN D Z & < GEMAHOBRBO AP FHI ST, & <AEST 6 Ln iR
WeAME b AL,

wIZ, MIkEETE) 226 T4 R ME] ~OBRZ RIS 2R ET-0.28 LW OB THY | 1%KHET
AECHoT, SHIT, A ME 26 DATGE] ~OBREZ R T/ S2R50E, 013 LW HHIETH
. % KMETHEE THoT-, T7hbb, X4 L= LITBWT, HEEN B — /UK L TR K
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W, WE, BLOZERERNEOND, TOld, XA L=V ROBBUIEIXREEY . ¥4 LE—L
ITEEF IS AEST b D & W HRERE LT,

WiC, THEFAEKR] 226 DA ~OBRZ R T/ S22 0.24 LW OEMBETHY . 1%KETHE
bote, Thbb, A4 L= MIBWT, BHERLD XA L NVROFPEEENLEEZDLEEZ
L, BHEELEWEEZOLND, Z0LE, NURTIVHERES Z NG, XA 22— ARIZES
THLNDIBEEEOHITEED . ¥4 22— /ViITHEEE IS AMEST bivd L =T bz,

BRI, TRANE) D DARARE] ~OREZRT S AEET 0.30 LW OB TH Y, 1%KETHE
bole, Thbb, ZA4 L= MZBWT, RGN FET 20T, HEHEITZRIHED2RTIZ A L
TRl TR AR RS LRV, RIFEK LD, TOD, A Lt —/ViTHEEICHE S
EST HALd LD T ENEMTF LTz,

4—3-3. ETILEZEIL/OLNDHR

IHERICEESNT EEER) ~ORBHORE S ZHRT 5L, HEER] ICRbRESREEL K
ET O, MERIEE] 2o MEEHTE]. TR, BX0 TMEME 20T EEER] £
N—bFThb, WICKEREELZRITT O, 1B 6 TRREiE 200, MEsI&#E] 6 M
ATy, T4 ~_v M) BEO TAEMMifE] 20 LC, B0 TRFRKR) 226 Tmiefifi) 2L < s
BEMIICES 35D —FTHY ., 205 305D/ — FOEENIFRETHS E VI HMANESNT,
Filo. MR X EGE] 20 LT MEiiE] sE0 THEER) IS8 2 RFIRnENn I
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2 filc BV TIE, KmOEBNEELETRT, £ 3HICBWTIE, SBOEEERT,

5—1. FMOEHLFHHEE

XA NE— T < O/NGEIE TG REEIE & L CHOWSN TS, UL, IRFCIEMEEIEE LT, ¥
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R AT 2 X O ZRBEEMJRIREIE LRV, Aimld, ERLOBMICE T 572008 1 4 LT, itk
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KT ZENTELDTHD, IHIC, HEHICH LT, BE<HDLRWERV N TLE S IZLMED
L2872 DIEA S Flo, ZLDODAPRES T LOENLMES HHL DA LKL SHDLZEbA
HTdhn—)T, BEMEE CH D LTS, GEMNAHZIRMI Y5 2 &N HEE R TEORHE
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TV RPEERINUL WG & 29 TRVWEERTFEET L AREENRS S, LoT, ®EEHEHLEZ D
R TCHOMEITOMERHLHIEAH D, FERIZ, UEHHTE) IZOWTh, ZO¥EBRBLUEROERIZL-T

95



JE &N T D R

DHDIEA D,

TR LR, Ko T, JEHOREBRLIOEMEZEE L) A THoh 21T 5 LHE
ZOEITEONEEK L TV D LIV A, A L — /LD FERREERE T v X 2

D EVIBBEICHRATARGRIL, SBDO~—TT 4V ITMERBI O~~~ T 4 VT EEICHT D HEERLME
[ERBTHAD,

96



SEXH

Anderson, R. A., D. Cox, and D. Cox (2005), “Reassessing the Pleasures of Store Shopping,” Journal of
Business Research, Vol. 58, No. 3, pp. 250-259.

Bettman, J. R., E. J. Johnson and J. W. Payne (1991) “Consumer Decision Making,” in T. S. Robertson,
and H. H. Kassarjian, eds., Handbook of Consumer Behavior Prentice, Englewood Cliffs, NJ:
Prentice-Hall, pp. 50-79.: Prentice-Hall, pp. 50-79.

Bem, Z. H. and S. J. Brezniz (1981), “The Effect of Time Pressure on Risky Choice Behavior,” Acta
Psychologica, Vol. 47, No. 1, pp. 89-104.

Bower, A. B. and S. Landreth (2001), “Is Beauty Best? Highs Versus Normally Attractive Models in
Advertising,” Journal of Advertising, Vol. 30, No. 1, pp. 1-12.

Briesch, R. A., K. Lakshman, T. Mazumdar, and S. P. Raj (1997), “A Comparative Analysis of Reference
Price Model,” Journal of Consumer Research, Vol. 24, No. 2, pp. 202-214.

Bruner, G. C., P. J. Hensel, and K. E. James (1992), Marketing Scales Handbook: A Complication of
Multi-Item Measures for Consumer Behavior & Advertising, Vol I, Chicago, IL: American
Marketing Association.

Dodds, W. B, K. B. Monroe, and D. Grewal (1991), “Effects of Price, Brand, and Store Information on
Buyers’ Product Evaluations,” Journal of Marketing Research, Vol. 28, No. 3, pp. 307-319.
Edland, A. and O. Sevenson (1993), “Judgement and Decision Making Under Time Pressure,” in O.
Sevenson and A. J. Maule, eds., Time Pressure and Stress in Human Judgment and Decision

Making, New York, NY: Plemium-Press, pp. 27-40.

Folkes, V. and R. D. Wheat (1995), “Consumers' Price Perceptions of Promoted Products,” Journal of
Retailing, Volume.71, No. 2, pp. 317-328.

Kalyannaram, G. and J. D. C. Little (1994), “An Empirical Analysis of Lattitude of Price Acceptance in
Consumer Packaged Goods,” Journal of Consumer Research, Vol. 21, No. 3, pp. 408-418.

Krishnamurthi, L., T. Mazumdar, and S. P. Raj (1992), “Asymmetric Response to Price in Consumer
Brand Choice and Purchase Quantity Decisions,” Journal of Consumer Research, Vol. 9, No. 3,
pp. 387-400.

Leibenstein, H. (1950), “Bandwagon, Snob, and Veblen Effects in the Theory of Consumer's Demand,”
Quarterly Journal of Economics, Vol. 64, No. 2, pp. 183-206.

Monroe, K. B. (1979), Pricing' Making Profitable Decisions, New York, NY: Mc-Graw Hill Book
Company.

Putrevu, S. and B. T. Ratchford (1997), “A Model of Search Behavior with an Application to Grocery
Shopping,” Journal of Retailing, Volume. 73, No. 4, pp. 463 —486.

- HFERE (2004), WHFEICRIT DAMIE & Afiks |, TAE R ARG ] (FEBERYE), & 41855 2 5, pp.
75-88.

97



Urbany, J. E., W. O. Bearden, and D. C. Weilbaker (1988), “The Effect of Plausible and Exaggerated
Reference Prices on Consumer Perceptions and Price Search,” Journal of Consumer Research,
Vol. 15, No. 1, pp. 95-110.

Winer, R. S. (1986), “A Reference Price Model of Brand Choice for Frequently Purchased Products,”
Journal of Consumer Research, Vol. 13, No. 2, pp. 250-256.

and G. E. Mayhew (1992), “An Empirical Analysis of Internal and External Reference Prices

Using Scanner Data,” Journal of Consumer Research, Vol. 19, No. 1, pp. 62-69.

AR 3-1 EABSLHAEH

MRS BAAE (EREE B K OFHEN)
&t fEG & — (Bdnfifitk, 2 B iks)

X1:FDH A L — /L IZHRR S AU IR & o 7,

Xo: EDH A Ll — /L iIZHRR S ALl T & o 72,

Xs: ZDZA D — Vi EIRE T 5 2 LITREINEE Z K LT,
X ZDZA L — Vi EEE T 5 2 LITREINEE 2K LT,
Xo: EDH A L — /LI HIAE L D BERENEITIR D > T2,

Xo: EDH A Lt —/L D FIAE N HEEMEITIKD - 72
Xi:ZDHA L=V EE ) ZEIFRVWEVYTHDL L BT,
Xs:FDEA LE—NVEERD ZEIFENEZHREIED L BTz,
Xo:FDE A L=/ EEE LI e ol

Xio:ZDXA LE—/VEHEE L LD LT,

Xi:ZFDEA DE—LTIET I U7 Lz,

s Al SN

ne FNREEWE

N3 ANEALE

nat ANFATE

b}
eI
=

75+ ii

ne: A~ MME
Xig: TDEA =)L TR E LT,

Xi3: %< DABBIMLTNDZ A LE—/VITHS BB LW E BoT,
X ZL DADBFPE L TWD XA 2t—AZHS BRI LI e B oz,
Xis: ZDHA D= WEITENRRNWE R 250 L E BoTz,

Xie: ZDZA Lt — VBT IR <D0 LRV ERLITIR o Tz,

&t [AIFABRER

&3 BRAE

98



fiidk 3—2 BALEHOEEES S URLH

HE R & o FR¥K SCR AVE
m + AR T 0.75 0.94 0.89
nz ' ENEERYE 0.89 0.98 0.97
nst FNGESE 0.69 0.93 0.87
nat FNREAMAE 0.82 0.98 0.96
ns - IEEEM 0.92 0.99 0.99
ne: A X hE 0.87 0.92 0.93
&+ [FFARCK 0.88 0.99 0.98
& BAE 0.87 0.98 0.97

99




gk 3—3 HEAHER

[FRER]
BA LE—ILIZDNWTDHEEERHAE

Fx I FBUIEZHBICHT TGl EHERTHY . ZODOBEEET — X &2 NELE L TWET, 4EZ
BN TS W T2 ARITHEI T IEIC Lo TR 572 D721 TTo ¢, [EABEL TOFBFRBIMTICTRNL D
M S S VW E T A, REZES S IXENET S, EROBEEZ ZHBWNZZEE LT, ZHAO
FEALIBEWLET,

Y N T N ST RIS
\ BT AR SRR WK RE BUI

ORIZPBEBRICLERXBERALEE A LE— L2 ENENSTS SN,

- BEESNBHIS, BEFTHOTW=F M LE—ILE, ROLTSESL,
HEERZELTOR A Lt—IL (FERORE - FUBEOMEFI1EG L) [F ROVTIEEL,
-AEHLBL LS BE—IL HARDN—SF -G E) F. RVDTLESL,

BOEMMTWEEZRENE A LE—ILOFI.

OXxwH Y NA—,3—7T 1 FREFE T, O#t2s ABC ~— T 2 B[R E T,
14K 60 H—25 [l & ke STz, 4,980 1—38,980 MITfE5| & MFe STz,

100



1. &N ENELRE/EZBE 2 a0,
* 772 RATIE L, A TBBENLET, (Il x TEEBRBVWLWERL] O 43

M2 Z20FAL5—E, TEBRBT L ENOKTRZE THEHT L2,

3. ZORMI, ZA L= TIIN B HWNTREINTWE LD,

fl 4. ZoREIE, BE. WHBIBWTIRESNTNE Ly

101



R 5.
DTOEMICEBEZTIV, 28 1 HMTHERENTSWET EOITOEE L, Eo< O ZRIE ) &
BRI o CLE D AN ZSWETOT, 2TORMICCEFEL TV EEET LIS BALNV-LET,

. ‘ I . £ o4 H Lo % oF
(<2 Bbewv 1) b BEFICZESEY 7] D TH5D9 5, ; S 5 {5{; & I“%“
1) ] Z
BLUTHEFIBFE1DOTHATTEL, T2 iIg E 3
T A OIF A E %
5L F L3 S
& b %

0 7

Ly

1. TFS5VFRBE (MRTISVUR) «4HBRIcB-TIE. REMRETSY FELTERZTIRED,

1-1. FDT T RICH L THRERN IR A A= bo T, 1 2 3 45 6 7
[ T T O |
1-2. DT 7 RRHFETE -7, 1 2 3 4 5 6 7

1-8. 2O7 7 v FICEALH -T2, 1 2 3 45 6 7

1-4. ZO7 7> R3Oz & B o7z, 1 2 3 45 6 7

2. [REHREE

2-1. ZDJEEICK U THERNRA A —U R o, 1 2 3 45 6 7
[ T T O |

2-2. ZDJEEINIHE o7, 1 2 3 45 6 7
[ T Y Y O |

2-3. TDJEHICELRH o7, 1 2 3 45 6 7
L I 1111

2-4. T OJEEITM® AT L B o7, 1 2 3 45 6 7

102



4 op Lo B
<25 BbRv 1 25 EHIZE RS 17 DT205 b, % é E ™ é ,:
e 2 Z 2
ELUTIEESZHFEEZ 1 D20THATEIEE, F 5 T 3 1F 3 T
T B 1F B o= %
5 0 F W3 £
i 5 %
0 i
Ly
3. RaH
31 TDOFA LE—VIFENR RN E R R LR E BTz, 1 2 3 45 6 7
L1 1111
32. TDHA L= IVInEHEHE TX50DI345 L E B ot 1 ? ;;) % 5I 6I 7I
1
33. ZDOHXA LE— VIR T IR BRDEDE LW ERE|T 5T, I1 % :; % 5I 6I 7I
34, TOEALE—NERTEST, 1 2 3 45 6 7
T T T T I I |
35. TDOHA LE—LTiE, B< LW E DO NZTEDNLTLE S EBo7=, 1 2 3 4 5 6 7
L1 1111
4. ARV ME
41, TOXA LE—/VMEE) ZLFRLEITL L7, 1 23 456 7
L 1 1111
4-2. FOEA LE—NLTIZV 2 U LI, 1 2 3 45 6 7
[ Y T I T |
4-3. FOX A AE— A TIFESNEE LT, 1 2 3 45 6 7
L1 1111
4-4. ZDE A Lt—/)L TITHE LT, 1 2 3 45 6 7
L1 1111
4-5. FOEA L —VITHEZTE L) -1, 1 2 3 45 6 7
L1 1111
5. RFEMK
51. Z< DANSBIMLTWVWAZ A LE—ZHSLBM LTV E B o7, 1 2 38 45 6 7
L 1 1111
52. ZL DANRE->TWNDLDTEDH A Lt —LhiZEINTZ, I1 ? i’ % 5I 6I 7I
53. ZL DODADBFIHLTCNWD XA L—LEZHESHAHLENE BT, I1 ? % % 5| 6| 7I
54. 2 DADRE S TNDEDTEDH A L — /LT ELRED - 72, 1 ? :Is % 5I 6I 7I
|
55. Z< DANES>TWLDTEDE A Lt — LTk 8977 - 7=, 1 2 3 45 6 7

103



(2 ZEIBbwv 1 6 BEFRIZEIRS 7 072095,
BLUTEHEZHFE1 D20 THATFEI L,

T O H T ALE
Fatad ooty

NH A LEF T
NohaT

-

T FF o e AL A
-

RS

[

WA LE

ikigsth X

‘1. ZDZ A D —/LEITHRR ST AR TH D & o T,

. DI A D ITHRR STl RV & o 7,

3. TDHA L — VIR SN lREITE N E BT, ()

% &

1. EDHA L= VmITEGETH A D & ol

2. ZDH A L=/l A E D HEREMEIE D > 72,

= DO

3. TDHA Lt — /i DRIAE N D EEMETE) o T,

= 15
e 010
b 1

4. TDHA L=V RIAEND MEITE o T2,

= DO

5. FDOXA LE—NROREIFRWE R ST,

o
Al

MEST

L EOEA LV EEE TS 2 LICRERREZE U,

2. TDHA L —/LdnlIMEAEmNDE W D TR TH o7,

1

L EDE A DV EIEET D 2 LI LEIRK R U,

4, TDOXA A=V TR SN CHE T2 Z LT

WG TE Rl

104



(2 EIBbwv 1 6 BEFRIZEI/RS 7 072095,
BLUTEHEZHFE1 D0 THATFEI L,

9. HMEME

10-1. FD X A Lt —/L i34 % 30 5 MER H - 7=,

10-2. ZDX A LE—/VmEE S ZEIZEVWEWYTHD LB o7,

10-3. DX A 2E— I VinEE D Z LM EL -7,

10-4. ZOXA Lt — VI EED ZLIFAEDEMEIED E BT,

10. BEEE

11-1. ZOX A L — /L ZEE L-W\WE o,

11-2. DX A rEt—NmERLIZWEE T,

11-8. ZDF A L—)LREHE L L9 L Boi-,

O T A LEA K
HSt
g Ai ooty
NHTFALLFF
ONHE T A LIk

OvOH T A Ll T M

-

‘_
CEHOHTFALES

-
o 00
b
b O

= DO

= co
ey
= 1

= Ot

VIEHBABVBE S TINE LT

105



106



Does Negative e-WOM
Affect Consumer Attitude
Negatively or Positively?

The 7th Term Members of Prof. Ono’s Marketing Seminar
The Faculty of Business and Commerce, Keio University

The English Academic Writing Project Team

Kazuki HIURA Naoko MATSUMOTO
Mai KIKUMORI Miho NAKAGAWA
Keitaro KISHIMOTO Munetoshi UJITA

2009 FE=HFHRIRX




534

[EDEDR=g 5T, RATHARIIEGRESNZDIIZ, AR b > TEIZIToT2ATEA 91?2 )
[fa— ! | =VEWRDbDMPARLKD? Th, L APLEHAL 2V s THW=DIZ, @=L ! ! ]
MELE LT L ! | HEEITTE > T A L7 (8))

WMEVITEGRA VN —DTe Db RV o7, TLT, IR EonFERoTRE ST [XTT 4772
IFAID, ROT 4 TREBEERD ) LVWOFEBEETT—~Db L, Fox OMEEENGE T, Hilka i
L7zDiET —vRELIT TIERY, 2626 [fn) OFEBK, BT b0 o7,

TAAGEC=HimaeHE LTF50 b+ REZRDIZ, HFETESRAT, RYRIAARIZFLVWEL ] &5
NeZebbolz, L, ZOXE®T R Y =7 MIER LT 2 2 LITIRY 75 B2 6 4415, 55T
M AEELS ZERATTERNE W) AOFHEZ X212, LB TERWH L RREIRE S NE LD
Thol,

e, EWEETHFM LA EFE LT D LD DI KO TIZ w2 s 5, /NEE I8 B, =Hina K5
THEWEENNEPSTEIENEE, TOF2 L5, LL, ZOHBKREZ X DI, KRR E TOEDY
DR LWNZ D BT, FIZERNOHZ D ZEDRPoTZ AV N—DEKITOR L S LHNE S TH D, Jenih
ATHITED TR L ETH, AUAN—DHEPDBULTTF =LK EREEZ L LTV, £LT, Fxid

I KKEEY, AR THEMAE L, RRITIIHEZREDL, ITEHEV bR, TN THERE TR IEDH L
W) e BRI A o TR A ILEE LTz, %95 L THEAERZERICE T, FxiXHORNIEZHIEEN D E
BEARDBR DI ENTE, FOZLIZL > THRERVARGIL., MCHIEETEINKboTebh b b, a0tk
DI HANIBERDOFE ) L 725 TH A 9,

KERDL, REABRIIZHE2 WO X TLIEE o /NSRS AIT L DIEN DFFEZ R~ T2, AT, %
7R Y s MLH BT ORBIIHLTH, FxDEFEMEZEEL, ET 2L T ES o, MSCHERENIC
BOTH, 7—vREZXITILH L LT, M LOWELLEDEE HIZED LT, HHOIFEFRTOREITIBT,

W2 DR _REZEEZRO LTS oz, BEODITRNEL LTI OEGGNFZERO HE L5 Z Lidiehoiz
7259, A A_A——[h, FEIZITEHOEITHEZ 7,

SHIT, BUNIHREL T 72 & 272 OB OFMS A, TEIS A, A S, 6 HlOKFEDHF 2, £L T
VRENLORTFA FE- S AT B IR TIRWVEH ARz, Eo, 2o AREREAINCL, ELAE-TZ
HETH L THIAEICHHEEZR LI, KEIZ, e ORMINZA LY | SRSCHEEH 2B oY R— ML
T NEFRITLP S DBEH OB ER LoD, Hx OFFFEFREIORKIEL Lz,

2009 4F 11 A& A
=TT AT ORGT AV D EGICABRBLHBO~ T FFLRIZT

BE HESE AR 0 /N B SR B S
T SRR CRE T 0 Y= T —

I

108



BE

RFFEIE, A2 —Fy b EDrF a3 (e 7Fa) ORVT 4 TRIERERTT 4 T RIEROEG BTN
ZA10:0, 8:2, 6:4 DFFZ, T MIxtd 2M8E, 7 F 2 I0fEEE, Bl 28, BEENO 45
OHEEIC L > THIESILD e 7 F 2 IORENR, WAFHE, HREHE, HERERECL T E0XEDbS
D, EV) ZEIZOWTHET D, 2 (M 3 EAM) X2 (BHEPLZF a3 3 @ighosFa3) X
2 (FMMEOEVIHEE Xt FEEOR ) OWREHGHE CEREIT > TF — X ZIUE Lz, SHHTO
FER, LUTFTD 22007 —RZBNWT, ROT 4T Rel/TFaIx AT 47%e 7 FaIDEEN10: 0 DIRFZ
LT 8:2 DIFDIEZIN, e 7 FaINHBEFORG~OREICRIZTT R OT 4 7728 BITEm o7, EHUL,
HAPEDOEVIHBZEDNBILET LY FaIzBWALEE, BLOL 7 Fa INREMIZOVTORETHDL, 20D
INTENRIX, RHT 4 Tl e 7 F 2 INWEBREITINCR DT« TR B E RIETTREHLNIT LE &0 ) Ek
T, =TT 4 Y THIRICEB T DHH A I B Tl BSOS TH A 9,

Abstract

This paper investigates how electronic word-of-mouth (e-WOM) effects vary with type of
products, type of reviews, and level of expertise, when the ratios of positive to negative mes-
sages of e-WOM are 10:0, 8:2, and 6:4 in turn. E-WOM effects are measured by four con-
structs: attitude toward the Website, credibility of the messages, attitude toward the product,
and purchase intention. The hypotheses were tested using a 2 (hedonic vs. utilitarian) x 2
(attribute-centric vs. benefit-centric) x2 (experts vs. novices) between-subjects experiment.
As a result of the ANOVA, the positive effects of e-WOM on attitude toward the product
were stronger when the ratio of positive to negative messages is 8:2 than 10:0 and 6:4 in two
cases, experts reading attribute-centric reviews and e-WOM on hedonic products. These
findings can be a research step to identify the conditions under which negative e-WOM posi-
tively affects consumer behavior.
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Extended Abstract

INTRODUCTION

Word-of-mouth (WOM) is defined as a form of person-to-person communication between a
receiver and a communicator whom the receiver perceives as non-commercial, concerning a
brand, a product, or service for sale (Arndt, 1967). With the advent of the Internet, a less per-
sonal but more ubiquitous form of WOM, viz. electronic word-of-mouth (e-WOM) consumer
reviews, has come into vogue (Bickart and Schindler, 2001; Godes and Mayzlin, 2004). The
effects of e-WOM cannot be neglected at the formation of consumer behavior. Rather, it is
meaningful for business to comprehend the function of e-WOM.

Previous research has shown that positive e-WOM has positive effects, while negative
e-WOM has negative effects on consumer behavior: (Herr, Kardes, and Kim, 1991; Luo,
2009). Additionally, regarding positive vs. negative WOM, people tend to weight negative
information more than positive information during evaluation (Herr, Kardes, and Kim, 1991,
Ahluwalia and Shiv, 1997). These studies, however, have assumed that consumers form their
attitudes through referring to either positive or negative WOM, including the difficulty of not
reflecting the fact that consumers refer to both positive and negative WOM simultaneously.

Thus, we investigate that negative WOM may have positive effects on consumer behavior
under condition that consumers refer to both positive and negative WOM simultaneously.
Also, we present a clear picture of how the effects of negative WOM vary with type of prod-
ucts (hedonic products vs. utilitarian products), type of reviews (attribute-centric reiviews vs.
benefit-centric reviews), and level of expertise (experts vs. novices) when the ratios of posi-
tive to negative messages are 10:0, 8:2, and 6:4 in turn.

THEORETICAL BACKGROUND AND HYPOTHESES

Park and Kim (2008) focused on the role of both consumer and review characteristics and
inquired how level of expertise and type of reviews influence the effects of e-WOM on con-
sumer behavior. The level of expertise involves consumers’ motivation and ability to process
detailed information: Experts have both, while novices have either or nothing. Reviews are
categorized into two types: attribute-centric (AC) reviews, which refer to the attributes of the
products, and benefit-centric (BC) reviews, which refer to concrete benefits that the attributes
will provide. They investigated how AC and BC reviews influence experts and novices, re-
spectively. As a result, AC reviews had stronger effects on experts than BC reviews did, while
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BC reviews had stronger effects on novices than AC reviews did.

Similarly, Sussman and Siegal (2003) suggested that consumers with low expertise weight
source credibility more than argument quality, while consumers with high expertise weight
argument quality more than source credibility. According to Cheung et al. (2008), information
comprehensiveness containing both positive and negative sides has the strongest impacts on
information usefulness in all components of argument quality. They claimed that comprehen-
siveness is important for experts: For experts, AC reviews including some negative WOM
have stronger impacts on their attitude formation than the reviews excluding negative WOM.
Thus, we propose the hypothesis 1 as follows.

H1: In the case of experts reading AC reviews, positive effects of e-WOM on attitude toward
the product are higher when there is some negative e-WOM than none of it.

Sen and Lerman (2007) investigated negative effects of e-WOM for hedonic versus utilitarian
products on the basis of the affect-confirmation hypothesis. Hedonic products are defined as
the products which are primarily characterized by an affective and sensory experience of
aesthetic or sensual pleasure, fantasy, and fun (Hirschman and Holbrook, 1982). In contrast,
utilitarian products are defined as the products which are measured as a function of the prod-
ucts’ tangible attributes (Drolet, Simonson, and Tversky, 2000). The affect-confirmation hy-
pothesis offers an explanation of the differences in consumer behavior for hedonic vs. utilita-
rian products (Adaval, 2001). Persons who base their product judgment on hedonic criteria
give greater weight to attribute information when the information is consistent with their
mood than when it is inconsistent with their mood. This should not be the case, however,
when reading reviews for utilitarian products.

Consumers are likely to be in a positive mood when reading reviews for a hedonic product
because they are looking forward to choosing a product that will make them feel good. As a
result, they may discount negative reviews on the product as it is inconsistent with their cur-
rent mood. Therefore, in the case of hedonic products, negative effects of negative e-WOM
are extinguished.

The optimal arousal theory (Ellis, 1973) claimed that people seek to optimal stimulations
which are not too low or too high. People feel the most comfortable when they are in the
most favorable stimulation, called optimal arousal. Assumed that negative messages can be
seen as stimulation for consumers processing information to make purchase decision, they
may regard a lower the ratio of positive to negative messages than 10:0 as an optimal stimu-
lation. If so, consumer attitude is higher when there is some negative e-WOM than none of it.
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Thus, we propose the hypothesis 2 as follows.

H2: In the case of e-WOM on hedonic products, positive effects of e-WOM on attitude to-
ward the product are higher when there is some negative e-WOM than none of it.

RESEARCH METHOD AND DESIGN

We investigated the difference in consumer attitude toward the product by ratio of negative
e-WOM, type of products (hedonic products vs. utilitarian products), type of reviews
(attribute-centric reviews vs. benefit-centric reviews), and level of expertise (experts vs. no-
vices). ANOVA was used to analyze the hypotheses proposed above. A laboratory experiment
with virtual e-WOM sites was conducted. These sites were about movie and comic as hedon-
ic products, and digital camera and portable media player as utilitarian products. The ratios of
positive to negative messages of this site were 10:0, 8:2, and 6:4 in turn. Thirty-five under-
graduate students in a school of business participated in the experiment. They were asked to
browse a series of e-WOM and answer the questions regarding their own evaluation on the
product.

RESULTS

The results are summarized in table 4-1. Regarding the main effects, ratio of e-WOM has
significant effects on consumer attitude (F=234.52, p<0.01). Other variables, i.e., type of
products, type of reviews, and level of expertise, have no significant effects. On the other
hand, the results show two kinds of interactions: between type of the products and ratio of
e-WOM, and among type of reviews, ratio of e-WOM, and level of expertise have significant
effects (F=6.40, p<0.01; F=4.24, p<0.05, respectively).

Table 4-1: ANOVA results

X1 (Type of products) F= 124
Xz (Type of reviews) F= 081
X3 (Ratio of e-WOM) F=234.52°
X4 (Level of expertise) F= 017
X1*X3 (Type of products x Ratio of e-WOM) F= 6.40°

Xo*X3*X4 (Type of reviews x Ratio of e-WOM x Level of expertise) F= 4.24°

Note. “significant at 0.01 level, ° significant at 0.05 level. F statistics for overall model
is 12.98 (p<0.01).
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Figure 4-1a: The interaction effects among
type of reviews, ratio of e-WOM, and level

of expertise

Figure 4-1b: The interaction effects between
type of products and ratio of e-WOM
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Table 4-2: Mean and standard deviation of attitude toward the product

Mean (S.D.)

X3 (Ratio of e-WOM)

F value (p<F)

10:0

8:2

0.55

0.49

172.91 (<0.01)

X1 (Type of products)

10:0

8:2

Digital Camera

0.34 (0.67)
0.20 (0.68)
0.82 (0.55)
0.86 (0.38)

0.69 (0.59)
0.76 (0.56)
0.34 (0.47)
0.19 (0.67)

44.37 (<0.01)
39.23 (<0.01)
65.28 (<0.01)
60.52 (<0.01)

X, (Type of reviews)

X4 (Level of expertise)

10:0

8:2

AC (attribute-centric)
AC (attribute-centric)
BC (benefit-centric)
BC (benefit-centric)

Expert
Novice
Expert
Novice

0.46 (0.54)
0.33 (0.68)
0.55 (0.66)
0.87 (0.60)

0.91 (0.45)
0.39 (0.52)
0.24 (0.66)
0.40 (0.62)

92.88 (<0.01)
31.82 (<0.01)
29.45 (<0.01)
55.31 (<0.01)

Figure 4-1 and table 4-2 suggest that, in the case where experts read AC reviews , means of
attitude toward the product are 0.46 (S.D.=0.54), 0.91 (S.D.=0.45), and -1.35 (S.D.=0.74)
when the ratios of positive to negative messages are 10:0, 8:2, and 6:4, respectively. With a
post hoc test, all comparisons showed a significant difference. The result shows that experts’
attitude toward the product is formed more strongly when they read both positive and nega-
tive reviews. Thus, H1 was supported.

Figure4-1 and table 4-2 also suggest that, in the case where consumers read e-WOM on
movie (a hedonic product), means of attitude toward the product are 0.34 (S.D.=0.67), 0.69
(S.D.=0.59), and -1.17 (S.D.=0.83) when the ratios of positive to negative messages are 10:0,
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8:2, and 6:4, respectively. With a post hoc test, al comparisons showed a significant differ-
ence. In the case of e-WOM on comic as a hedonic product, means of attitude are 0.20
(S5.D.=0.68), 0.76 (S.D.=0.56), and -0.90 (S.D.=0.66) when the ratios of positive to negative
messages are 10:0, 8:2, and 6:4, respectively. The result shows that existence of negative
messages also influences attitude toward the product positively in the case of hedonic prod-
ucts. Thus, H2 was supported.

DISCUSSION

There has been a great deal of discussion about e-WOM messages. Many researchers have
shown that positive e-WOM has positive effects, while negative e-WOM has negative effects
on consumer behavior. Contrary to this, this research finds that, under particular conditions,
negative e-WOM positively stimulates consumer attitude toward the product: In the case of
experts reading attribute-centric reviews and in the case of e-WOM on hedonic products, the
effects of e-WOM may be higher when there is some negative e-WOM than none of it. This
study is somewhat limited: We should assume that AC and BC reviews coexist in a same
Website. We should also consider the ratio of AC to BC reviews when we conduct the farther
research.
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